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How To Get
Replacement Social

Security Card

Understanding the Need for
a Replacement Social
Security Card

Your  Social  Security  card  is  one  of  the  most
critical documents in your financial and personal
life.  It  serves  as  a  primary  identifier  for
employment,  tax  reporting,  banking,  and
accessing government benefits. If your card is
lost, stolen, or damaged—or if you simply need a
corrected  card  due  to  a  name change—you’ll
need  to  navigate  the  process  of  obtaining  a
replacement. This guide explains how to get a
replacement Social Security card efficiently,
covering  eligibility,  required  documents,
application  methods,  and  common  pitfalls  to
avoid. Whether you are a U.S. citizen, a lawful
permanent resident, or a non-citizen with work



authorization, the steps are clearly laid out to
help  you  secure  your  new card  with  minimal
hassle.

Who Can Request a
Replacement Social Security
Card?

Before you begin the application, it is essential
to  understand  eligibility.  The  Social  Security
Administration (SSA) issues replacement cards
only under specific conditions:

U.S. citizens and permanent residents
can request a replacement at no cost.
Non-citizens with work authorization
may also apply, but they must provide
additional immigration documents.
You are limited to three replacement
cards per year and ten per lifetime (with
some exceptions, such as name changes or
corrections).
If your card was lost or stolen, there is no
limit—just be prepared to explain the
situation if asked.
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When Should You NOT
Request a Replacement?

You  do  not  need  a  replacement  card  if  you
simply  want  to  verify  your  Social  Security
number for an employer or financial institution.
The SSA strongly advises against carrying your
card  daily;  instead,  memorize  your  number.
Also, if your card is only slightly worn but still
legible,  you  likely  do  not  need  a  new  one.
However, if you have a legal name change (e.g.,
marriage, divorce, court order) or an error on
your original card (e.g., misspelled name, wrong
date  of  birth),  you  must  request  a  corrected
replacement.

Step-by-Step Guide: How To
Get Replacement Social
Security Card

1. Gather the Required Documents

The most critical part of the process is proving
your  identity  and  citizenship  (or  immigration
status). The SSA requires original documents or
certified  copies—no  photocopies  or  notarized



copies are accepted. You must provide:

Proof of U.S. citizenship (e.g., U.S. birth
certificate, U.S. passport, Consular Report
of Birth Abroad).
Proof of identity (e.g., state-issued
driver’s license, non-driver ID card, U.S.
passport). If you do not have a driver’s
license, you may use an employer ID card,
health insurance card, or school ID—but
check SSA’s list of acceptable documents.
Proof of current immigration status (if
you are a lawful permanent resident or
non-citizen): Form I-551 (green card), I-94,
employment authorization document, or
work visa.

If you are requesting a name change, you must
also present a court order, marriage certificate,
or  d ivorce  decree .  The  name  on  your
replacement card must match the name on your
identity document.

2. Complete the Application Form

The  SSA  uses  Form SS-5  (Application  for  a
Social  Security  Card).  You  can  download  this
form from the SSA website or request a paper
copy at a local office. The form asks for your
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name, date and place of birth, parents’ names,
and citizenship status. Fill it out completely and
legibly.  If  you are applying for a replacement
due to loss or theft, you do not need to provide a
police report, but you should note on the form
that the card was lost or stolen.

3. Choose Your Application Method

The SSA offers three main ways to apply for a
replacement  card.  Depending  on  your
circumstances,  one  method  may  be  faster  or
more convenient.

Option A: Online Application (Most
Convenient)

If you are a U.S. citizen aged 18 or older, have a
valid driver’s license or state ID, and are not
requesting a name change or correction, you can
apply online through the my Social Security
portal. This is the fastest method—you complete
the form, upload required documents (in some
cases), and receive the card in the mail within
10–14 business days. To get started, create or
log in to your my Social Security account. The
online system will guide you through the steps.
Note  that  you cannot  use  this  method if  you
need to change your name or if  your identity



cannot be verified electronically.

Option B: In-Person at a Social Security
Office

If you are not eligible for online application (e.g.,
you are a non-citizen, you need a name change,
or you don’t have a driver’s license), you must
visit a local Social Security office. To save time,
schedule an appointment online or call the SSA
at  1-800-772-1213.  Bring  your  original
documents and the completed SS-5 form. The
staff  will  review  your  documents,  verify  your
identity,  and process the application.  You will
receive  a  receipt,  and  the  new  card  will  be
mailed to your address within 10–14 business
days.

Option C: Mail Your Application

In certain situations,  you can mail  Form SS-5
along with certified copies of your documents.
However,  this  method  is  slower  (up  to  4–6
weeks) and riskier (original documents may be
lost in transit). It is generally recommended only
if  you  live  far  from an SSA office  or  have  a
disability that prevents travel. To send by mail,
check the SSA website for the correct mailing
address for your state. Use a traceable mailing
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service (certified mail, return receipt requested)
to protect your documents.

4. Wait for Processing and Delivery

Once  your  application  is  accepted,  the  SSA
processes  it  and  mails  your  new card  to  the
address on file. Processing typically takes 10–14
business  days,  but  it  may  take  longer  if
additional verification is needed. If you do not
receive the card within three weeks, contact the
SSA to inquire. You cannot pick up the card in
person—it is always sent via U.S. Postal Service.

Special Situations and
Common Challenges

Lost or Stolen Card

If  your  card  is  lost  or  stolen,  you  are  not
required  to  report  it  to  the  police  or  credit
bureaus,  but  you  should  monitor  your  credit
reports for signs of identity theft.  A lost card
does not increase your risk of fraud, but a stolen
card  could  be  used  with  other  personal
information.  Consider placing a fraud alert  or
credit freeze if you suspect misuse.



Name Change After Marriage or
Divorce

After  a  legal  name change,  you  must  update
your Social Security record. Bring your marriage
certificate  (or  divorce  decree)  plus  proof  of
identity.  The  SSA will  issue  a  corrected  card
with your new name. This is a free service.

Correcting an Error on Your Card

If  your  birthdate,  middle  name,  or  other
information  is  wrong,  you  need  to  provide
documents  that  show  the  correct  information
(e.g.,  birth  certificate  or  passport).  This  also
counts as a replacement,  so the lifetime limit
applies.

Applying for a Minor Child

Parents  or  legal  guardians  can  apply  for  a
replacement card for a child under 12. The child
must be a U.S. citizen, and you must provide
proof  of  the  child’s  identity  (e.g.,  birth
certificate,  school  ID)  and  proof  of  your  own
identity.  The  application  must  be  done  in
person—online  is  not  available  for  minors.
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Frequently Asked Questions

Is there a fee for a replacement
Social Security card?

No. The SSA does not charge any fee for issuing
a first, replacement, or corrected Social Security
card.  Be  wary  of  third-party  websites  that
charge fees for “expedited” service—those are
scams. Always use official SSA channels.

How long does it take to get a
replacement card?

Most replacement cards are mailed within 10–14
business  days  after  the  SSA  processes  your
application.  Online  applications  are  typically
fastest.

Can I get a digital copy of my Social
Security card?

No. The SSA does not issue digital or electronic
Social Security cards. The only official card is
the paper card sent by mail. You can, however,
view your Social Security number and earnings
history through your my Social Security account.



What if I am homeless or don’t have a
permanent address?

You can use the address of a shelter, a friend, or
a relative. The SSA accepts a “care of” address.
When you apply,  inform the representative of
your situation.

Tips to Speed Up the Process

Double-check your documents before
applying—missing or incorrect documents
are the main reason for delays.
Apply online if you are eligible; it
eliminates travel and wait times.
Schedule an appointment for in-person
visits to avoid long lines.
Use the SSA’s online tool to find your
nearest office and hours.
Keep a copy of your application receipt and
note the case number.

Protecting Your Social
Security Number After a Loss

While  replacing  your  card  is  important,  the
bigger  concern is  preventing identity  theft.  If
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your card was stolen, the thief may have your
full name and number. Take these steps:

Place a fraud alert on your credit reports1.
with Equifax, Experian, and TransUnion
(one call to any bureau triggers all three).
Consider a credit freeze for maximum2.
security.
Monitor your bank and credit card3.
statements for unauthorized transactions.
File a report with the Federal Trade4.
Commission at IdentityTheft.gov.

Conclusion

Getting a replacement Social Security card is a
straightforward process if you follow the correct
steps. Remember to use official SSA channels,
prepare  your  original  documents,  and  choose
the method that fits your situation—online, in-
person, or by mail. The card is free, and you can
typically  receive  it  within  two  weeks.  By
understanding how to get a replacement Social
Security card properly, you protect your identity
and  ensure  uninterrupted  access  to  crucial
services. If you ever face difficulties, the SSA’s
toll-free number and local offices are there to
help. Stay organized, act quickly if your card is
lost, and you’ll have a new card in hand before



you know it.


