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How To Set Up
Bigpond Email

Introduction

If you are a Telstra customer or have been using
internet services in Australia for any length of
time, you are likely familiar with Bigpond email.
For decades, Bigpond has been the default
email service provided by Telstra, and many
users continue to rely on it for personal and
business communication. Whether you are
setting it up for the first time on a new device or
migrating your account to a third-party email
client, understanding How To Set Up Bigpond
Email correctly is essential to avoid login errors
and connection failures. This comprehensive
guide will walk you through every step, from
gathering the correct server settings to
configuring your inbox on desktop, mobile, and
web browsers. By the end, you will have a fully
functional Bigpond email setup that works
seamlessly across all your devices.
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What You Need Before
Starting the Setup

Before diving into the configuration steps, it is
important to have a few details ready. Proper
preparation ensures a smooth process when
learning How To Set Up Bigpond Email on
any platform.

e Your full Bigpond email address (e.g.,
yourname@bigpond.com or
yourname@bigpond.net.au).

e Your email password - if you have
forgotten it, you can reset it through the
Telstra My Account portal.

e The correct incoming and outgoing
server names (provided below).

e Internet access to verify settings and test
the connection.

e An email client (Outlook, Apple Mail,
Thunderbird, or the default mail app on
your smartphone).

Bigpond email supports both IMAP and POP3
protocols. For a modern experience that syncs
across devices, IMAP is recommended because
it leaves messages on the server. POP3
downloads emails to one device only. The steps
for How To Set Up Bigpond Email will vary
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slightly depending on which protocol you
choose.

Step-by-Step Guide: How To
Set Up Bigpond Email Using
Webmail

The easiest way to access your Bigpond email is
through the webmail interface. You can do this
from any browser without additional
configuration.

1. Open your preferred web browser and go
to https://webmail.bigpond.com or
simply visit the Telstra email login page.

2. Enter your full Bigpond email address in
the username field.

3. Type your password and click Sign In.

4. Once logged in, you can read, send, and
organize your emails directly in the
browser.

This method is ideal for quick access or when
you are using a public computer. However, for a
more integrated experience, you will want to set
up Bigpond email in a dedicated email client.
The following sections explain How To Set Up
Bigpond Email in popular email programs.
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How To Set Up Bigpond
Email in Microsoft Outlook
(Windows and Mac)

For Outlook 2016, 2019, 2021, and
Microsoft 365

Microsoft Outlook is one of the most widely used
email clients. Follow these steps to configure
your Bigpond account:

1. Open Outlook and go to File > Add
Account.
2. Select Manual setup or additional
server types and click Next.
3. Choose POP or IMAP and click Next.
4. Enter your name, full Bigpond email
address, and the password.
5. For Account Type, select IMAP
(recommended) or POP3.
6. Enter the following server settings:
o Incoming mail server (IMAP):
mail.bigpond.com
o Outgoing mail server (SMTP):
mail.bigpond.com
o Port for IMAP: 993 (requires
SSL/TLS)
o Port for SMTP: 587 (STARTTLS) or
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465 (SSL/TLS)

7. Ensure Require authentication is
checked for the outgoing server. Typically,
it uses the same settings as incoming.

8. Click Next and allow Outlook to test the
connection. If successful, click Finish.

If you are using POP3, change the incoming port
to 995 (SSL) and the incoming server remains
the same. Remember that POP3 does not sync
across devices. For many users, the most
reliable way to master How To Set Up
Bigpond Email is to stick with IMAP.

How To Set Up Bigpond
Email on Mac Mail (Apple
Mail)

Apple devices come with the Mail app, which
can be configured manually. Here is how:

1. Open Mail and go to Mail > Add
Account.

2. Select Other Mail Account and click
Continue.

3. Enter your name, full Bigpond email
address, and password. Click Sign In.

4. If automatic detection fails, choose IMAP
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o Incoming Mail Server:
mail.bigpond.com
o User Name: your full Bigpond email
address
o Password: your email password
o Outgoing Mail Server:
mail.bigpond.com
o Use Authentication: Yes
5. Click Sign In and Mac Mail will verify the
settings. Once done, your Bigpond mailbox
appears in the sidebar.

For macOS users, this is a straightforward
method to achieve How To Set Up Bigpond
Email. Make sure SSL is enabled in the
advanced settings for both incoming and
outgoing servers.

How To Set Up Bigpond
Email on iPhone, iPad, and
Android

On iOS (iPhone/iPad)

1. Go to Settings > Mail > Accounts > Add

Account.

Select Other > Add Mail Account.

3. Enter your name, email address, and
password. Tap Next.

S
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4. Choose IMAP (or POP3 if you prefer). Fill
in the server details as provided earlier.

5. Tap Save. The Mail app will start syncing
your Bigpond emails.

On Android (Gmail App or Default
Email App)

1. Open the Email or Gmail app.
2. Tap the menu (three lines) and go to
Settings > Add account > Other.
3. Enter your Bigpond email address and
password.
4. Select IMAP and enter the server settings:
o Incoming server: mail.bigpond.com,
port 993, SSL
o Outgoing server: mail.bigpond.com,
port 587, TLS
5. Complete the setup and your emails will
appear.

Mobile setup is a critical part of How To Set Up
Bigpond Email because many users check
emails on the go. Make sure you are connected
to Wi-Fi or mobile data to verify the connection.

Common Settings for All

Downloaded from ges.cursor.cl by Hailie & Lizeth ¢ The
journey of a thousand miles begins with a single page. °
Page 7



Clients

Regardless of the device, the underlying server
configuration for Bigpond email remains
consistent. Here is a quick reference table you
can use when following How To Set Up
Bigpond Email:

e Protocol: IMAP (recommended) or POP3

e Incoming Server (IMAP):
mail.bigpond.com, Port 993, SSL/TLS

e Incoming Server (POP3):
mail.bigpond.com, Port 995, SSL/TLS

e Outgoing Server (SMTP):
mail.bigpond.com, Port 587 (STARTTLS) or
465 (SSL/TLS)

¢ Outgoing Server Authentication:
Required - use same settings as incoming
server

e Username: your full Bigpond email
address

e Password: your email password

These settings are the same for all email clients,
whether you are using Thunderbird, Windows
Mail, or any other app. Knowing this reference
makes How To Set Up Bigpond Email much
simpler.



How To Set Up Bigpond Email

Troubleshooting Tips for
Bigpond Email Setup

Sometimes the setup process does not go
smoothly. Here are common issues and how to
resolve them when you are learning How To
Set Up Bigpond Email:

e Incorrect password: Double-check caps
lock. If you have forgotten the password,
reset it via the Telstra My Account page.

e SSL/TLS errors: Ensure your email client
is set to use SSL for port 993 (IMAP) and
STARTTLS for port 587 (SMTP). Some
older clients may require SSL on port 465
for SMTP.

e Authentication failed for outgoing
mail: Go to the outgoing server settings
and check “Use same settings as incoming
mail server”. Your username must be the
full email address.

e Server not responding: Check your
internet connection. If you are using a VPN
or firewall, try temporarily disabling them.

e Cannot send emails but can receive:
This often points to an SMTP configuration
error. Verify the port and authentication

settings.
Duplicate
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duplicate folders, go to your email client
settings and ensure the “INBOX” folder
path is set correctly (usually just “INBOX”
or left blank).

If issues persist, Telstra provides support
through their website and community forums.
Documenting the exact error message will help
you find targeted solutions for How To Set Up
Bigpond Email.

Security Tips for Your
Bigpond Email Account

Now that you know How To Set Up Bigpond
Email, it is equally important to protect your
account. Bigpond email accounts are often
targets for phishing attempts because they are
tied to Telstra broadband services.

e Use a strong, unique password - avoid
simple words or dates. Combine uppercase,
lowercase, numbers, and symbols.

e Enable two-factor authentication (2FA)
if available on your Telstra account. This
adds an extra layer of security.

e Never share your password in emails or
texts. Telstra will never



