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Understanding the Allied Barton
Security Employee Handbook: A
Complete Guide

For security professionals, the employee handbook is far
more than a simple booklet of rules. It is a foundational
document that outlines expectations, procedures, and
standards of conduct. When discussing the private security
industry in the United States, few names carry as much
weight as Allied Barton Security Services. Even though the
company has since merged into Allied Universal, the
Allied Barton Security Employee Handbook remains a
significant reference point for thousands of current and
former security officers. This article explores the purpose,
structure, and key elements of the Allied Barton Security
Employee Handbook, offering a detailed look at what
security personnel could expect from this essential
resource.

What Is the Allied Barton Security Employee
Handbook?

The Allied Barton Security Employee Handbook served as

the official policy document for all employees of Allied
Barton Security Services, once one of the largest privately
held security firms in the United States. The handbook
was designed to ensure consistency, professionalism, and
safety across thousands of contract sites nationwide. It
covered everything from dress code and conduct to
reporting procedures and benefits. For security officers,
the handbook was the go-to reference for understanding
their responsibilities and rights while on the job.

Understanding the contents of the Allied Barton
Security Employee Handbook is valuable not only for
those who worked for the company but also for anyone
entering the security industry. The policies it contained
reflect industry-wide best practices for contract security
services. Many of these standards continue to influence
security operations under Allied Universal, which acquired
Allied Barton in 2016.

The Purpose and Importance of a Security
Employee Handbook

A professional security employee handbook serves
multiple critical functions. First, it protects both the
company and the employee by clearly defining
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expectations. Second, it ensures that all officers operate
under the same set of guidelines, promoting uniformity
across diverse work sites. Third, it serves as a legal
document that can be referenced in disputes or
performance reviews. For Allied Barton, the handbook was
particularly important because the company managed
security for high-profile clients including corporate
campuses, residential communities, retail centers, and
government facilities. Any lapse in professionalism could
damage client relationships and public trust.

The Allied Barton Security Employee Handbook was
carefully crafted to address the unique challenges of the
security profession. Officers often work alone, during
overnight hours, and in environments where quick
decision-making is essential. The handbook provided a
framework for handling these situations appropriately.

Core Components of the Allied Barton
Security Employee Handbook

While the specific contents of the handbook could vary
slightly by region or contract, certain core components
were consistent across the organization. The following
sections represent the key areas covered in the Allied
Barton Security Employee Handbook.

Code of Conduct and Professional Ethics

The handbook placed a strong emphasis on ethical
behavior and professional conduct. Security officers are
entrusted with protecting people, property, and

information. The code of conduct section outlined
expectations for honesty, integrity, and respect. Officers
were expected to avoid conflicts of interest, maintain
confidentiality, and report any violations of company
policy. This section also addressed interactions with the
public, clients, and fellow employees. Professionalism was
not optional; it was a condition of employment.

Uniform and Appearance Standards

Appearance standards were a prominent feature of the
Allied Barton Security Employee Handbook. Security
officers serve as a visible deterrent, and their appearance
directly impacts the perception of safety. The handbook
specified requirements for uniforms, including proper fit,
cleanliness, and wear of all required patches and insignia.
Grooming standards covered haircuts, facial hair, jewelry,
and personal hygiene. Officers who failed to meet
appearance standards could be sent home or face
disciplinary action. These standards ensured that every
officer presented a professional image while representing
the company and its clients.

Post Orders and Site-Specific Instructions

One of the most practical sections of the handbook
involved post orders. While the employee handbook
covered general company policy, post orders were specific
to each security site. The handbook explained that officers
were responsible for reading, understanding, and
following all post orders for their assigned location. These
orders covered patrol routes, access control procedures,
emergency contacts, and site-specific hazards. The Allied
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Barton Security Employee Handbook made it clear that
failure to follow post orders could result in immediate
termination, especially if it compromised safety or
security.

Attendance and Punctuality Policies

Reliability is the backbone of the security industry. The
handbook outlined strict attendance and punctuality
requirements. Officers were expected to arrive at least
fifteen minutes before their shift to allow for uniform
inspection and briefing. Absenteeism and tardiness were
tracked, and repeated violations could lead to progressive
discipline. The handbook also covered procedures for
requesting time off, reporting absences, and finding shift
coverage. For security officers, showing up on time is not
just a matter of discipline; it directly impacts the safety of
the people and property they are paid to protect.

Communication and Reporting Protocols

Clear communication is vital in security operations. The
Allied Barton Security Employee Handbook dedicated
significant attention to reporting procedures. Officers
were trained to document incidents thoroughly and
objectively using the company's standard reporting
formats. The handbook emphasized that all reports must
be factual, complete, and submitted before the end of each
shift. Communication protocols also covered radio
etiquette, chain of command, and escalation procedures.
These guidelines ensured that critical information reached
the right people quickly and accurately.

Training and Certification Requirements

The handbook outlined the training requirements for all
security officers. Allied Barton placed a strong emphasis
on initial and ongoing training. New hires were required to
complete orientation covering company policies, basic
security procedures, and client expectations. Many officers
also needed to obtain state-specific security licenses or
certifications. The Allied Barton Security Employee
Handbook explained that maintaining these credentials
was the responsibility of the employee, with support from
the company. Training topics included emergency
response, fire safety, first aid, and conflict de-escalation.
By setting these standards, the handbook ensured that all
officers had the skills needed to perform their duties safely
and effectively.

Health and Safety Guidelines

Security work can be physically demanding and
occasionally dangerous. The handbook included
comprehensive health and safety guidelines designed to
protect officers in the field. Topics covered included
proper lifting techniques, situational awareness, personal
protective equipment, and procedures for handling
hazardous materials. The Allied Barton Security
Employee Handbook also addressed workplace violence
prevention and active shooter response protocols. Officers
were encouraged to prioritize their own safety and the
safety of others at all times. The handbook made it clear
that no assignment was worth unnecessary risk, and
officers had the right to refuse tasks they believed to be
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unsafe.
Reporting Incidents and Use of Force

One of the most critical sections of any security employee
handbook involves incident reporting and use of force.
Allied Barton's handbook provided detailed guidance on
when and how to use force, emphasizing that officers
should use only the minimum force necessary to protect
themselves or others. The handbook stressed that security
officers are not law enforcement and should not engage in
actions beyond their training and authority. Any use of
force required immediate reporting and a thorough
written account. This section of the Allied Barton
Security Employee Handbook was designed to protect
both the officer and the company from liability while
ensuring that incidents were handled professionally.

Employee Benefits and Support

The handbook also served as a resource for employees
seeking information about their benefits. Allied Barton
offered a range of benefits including health insurance,
retirement plans, paid time off, and employee assistance
programs. The Allied Barton Security Employee
Handbook explained eligibility requirements, enrollment
procedures, and how to access these benefits. For many
security officers, especially those working in entry-level
positions, the handbook was their first introduction to
workplace benefits. Clear communication about these
offerings helped employees make informed decisions
about their health and financial wellbeing.

The Transition to Allied Universal

In 2016, Allied Barton Security Services merged with
Universal Protection Services to form Allied Universal,
now the largest security services company in North
America. Following the merger, the Allied Barton
Security Employee Handbook was gradually replaced
by Allied Universal's policies and procedures. However,
the core principles established in the Allied Barton
handbook continue to influence the industry. Many of the
standards for uniform appearance, professional conduct,
and incident reporting remain unchanged because they
represent best practices that all security companies should
follow.

For former Allied Barton employees, the transition to
Allied Universal involved learning new policies while
retaining many of the same fundamental expectations. The
Allied Universal employee handbook now incorporates
elements from both legacy companies, creating a
comprehensive framework for modern security operations.

Why the Allied Barton Security Employee
Handbook Still Matters

Even though the company name has changed, the Allied
Barton Security Employee Handbook remains relevant
for several reasons. First, it serves as a historical
document that captures the standards of one of the
industry's leading firms. Second, many security officers
who trained under Allied Barton continue to apply its
principles in their current roles. Third, the handbook
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offers valuable lessons for anyone writing or reviewing
security policies today. The emphasis on clear
expectations, professional conduct, and thorough
documentation is timeless.

For job seekers interviewing with Allied Universal or other
security companies, understanding what the Allied Barton
handbook contained can provide insight into what
employers value. Questions about appearance standards,
reporting procedures, and ethical conduct are common in
security interviews. Demonstrating familiarity with these
expectations can set candidates apart from less prepared
applicants.

Applying Lessons from the Handbook Today

Whether you are a security officer, a supervisor, or a
hiring manager, the principles found in the Allied Barton
Security Employee Handbook offer lasting value.
Professionalism, reliability, and clear communication
remain the cornerstones of effective security services. The
handbook taught officers that their actions directly impact
the safety and reputation of their clients. This mindset is
just as important today as it was when Allied Barton was
an industry leader.

If you currently work in security, take the time to review

your own company's employee handbook thoroughly.
Know the policies that govern your conduct, your uniform,
your reporting obligations, and your rights. A handbook is
not just a document to sign and forget; it is a tool that
helps you perform your job safely and professionally. The
example set by the Allied Barton Security Employee
Handbook reminds us that clear policies are the
foundation of a strong security program.

Final Thoughts on the Allied Barton Security
Employee Handbook

The Allied Barton Security Employee Handbook was
more than a collection of rules. It was a guide to
professional conduct, a training resource, and a
commitment to quality. For the thousands of officers who
carried it in their patrol bags or referenced it during their
shifts, the handbook represented the standards they were
expected to uphold. Even as the security industry evolves
with new technology and changing threats, the
fundamental principles outlined in that handbook remain
essential. Integrity, preparedness, and professionalism
never go out of style. If you are entering the security field
or looking to improve your performance, study the lessons
that handbooks like this one provide. Your career and the
people you protect will be better for it.
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