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Whirlpool Wfw 70hebw Whirlpool
Duet 4 7 The Bay

Understanding the Whirlpool WFW70HEBW and
Its Place in the Duet Series

When it comes to laundry appliances, few names carry the same level of trust and innovation
as Whirlpool. Among its celebrated lineup, the Duet series has long been synonymous with
high-efficiency performance, sleek design, and dependable cleaning power. One model that
has drawn particular attention from Canadian shoppers is the Whirlpool WFW70HEBW – a
front-load washer that often appears in listings alongside phrases like “Whirlpool Duet 4.7 The
Bay.” If you’ve been researching this specific combination, you’re likely looking for a
premium laundry solution that balances capacity, energy savings, and advanced features. In
this article, we’ll explore everything you need to know about the Whirlpool WFW70HEBW,



what the “Duet 4.7” designation means, and why The Bay (Hudson’s Bay) has become a
notable retailer for this appliance in Canada.

What Is the Whirlpool WFW70HEBW?

The Whirlpool WFW70HEBW is a front-load, high-efficiency washing machine that belongs
to the Duet series. The model number breaks down as follows: “WFW” indicates a front-load
washer, “70” denotes the series or capacity tier, “H” often stands for high-efficiency or a
specific feature set, “E” may refer to electronic controls, and “BW” typically signals the color
– in this case, white. This washer is designed to handle large loads with a 4.7 cubic foot drum,
making it suitable for families or anyone who wants to wash bulky items like comforters and
heavy bedding.

The “Duet 4.7” part of the keyword refers to the drum capacity (4.7 cu. ft.) and the Duet
product line, which Whirlpool launched years ago as a premium, energy-efficient alternative to
traditional top-loaders. The Duet series has gone through several generations, and the
WFW70HEBW is a mid‑to‑late model that offers a strong blend of reliability and modern
convenience. When you see “Whirlpool Duet 4.7 The Bay,” it typically means this washer is
available (or was once sold) through Hudson’s Bay, a major Canadian department store that
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carries a curated selection of home appliances.

Key Features of the Whirlpool WFW70HEBW

Let’s dive into the standout features that make the Whirlpool WFW70HEBW a solid choice
for households:

4.7 cu. ft. Extra‑Large Capacity – This drum can handle up to 24‑27 pounds of
laundry per load, reducing the number of cycles you need to run each week. It’s
especially useful for washing king‑size comforters, multiple sets of sheets, or a week’s
worth of clothes for a family of four.
6th Sense Technology – Whirlpool’s proprietary sensor system automatically adjusts
water level, wash time, and temperature based on the load size and soil level. This not
only optimizes cleaning but also conserves water and energy.
Steam Clean Option – The steam cycle penetrates deep into fabric fibers to loosen dirt
and stains without the need for pre‑treating. It’s also effective at reducing wrinkles and
sanitizing clothes.
QuietSpin Technology – The direct‑drive motor and sound‑dampening design
minimize noise and vibration, allowing you to run laundry at any time without



disturbance.
Energy Star Certified – The WFW70HEBW meets or exceeds Energy Star
requirements, meaning lower utility bills and a smaller environmental footprint.
AccuWash Temperature Management – This feature maintains water temperature
within a few degrees of the selected setting, ensuring that detergents activate properly
and fabrics are treated gently.
Delay Start – Program the washer to start up to 12 hours later, so you can take
advantage of off‑peak electricity rates or have clean clothes ready when you wake up.
End‑of‑Cycle Signal – An audible alert lets you know when the load is finished, so you
can promptly move clothes to the dryer to prevent wrinkles.

Performance and Real‑World Experience

Owners of the Whirlpool WFW70HEBW consistently praise its cleaning power and capacity.
The 6th Sense technology pairs well with the steam option to tackle tough stains like grass,
grease, or coffee. In independent tests, the washer removes 99.9% of common household
bacteria when using the sanitize cycle, which is a boon for families with young children or
anyone with sensitive skin.
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Another highlight is the spin speed. The washer offers up to 1,200 RPM, which extracts more
water from clothes than lower‑speed models. This reduces drying time significantly, saving
both energy and wear on your dryer. Many users report that even large towels come out
noticeably drier compared to their previous washer.

One potential drawback to note: the front‑load design requires regular maintenance to prevent
mold and odors. Like all high‑efficiency front‑loaders, the door gasket and detergent drawer
should be cleaned periodically, and leaving the door slightly ajar between loads helps air
circulate. However, Whirlpool includes a “Tub Clean” cycle and a drain pump filter that is
easy to access, making maintenance straightforward.

The Bay as a Retailer for Whirlpool Duet Washers

Hudson’s Bay, often simply called The Bay, has a long history in Canadian retail. In recent
years, they have expanded their appliance section to include major brands like Whirlpool,
often offering exclusive bundles or pricing on select models. The “Whirlpool Duet 4.7 The
Bay” connection typically means that this washer (the WFW70HEBW or a very similar
variant) was listed on the Hudson’s Bay website or in their stores as part of a Duet series
promotion.



Buying from The Bay can have advantages: they frequently run sales events (like Bay Days)
and offer the option to purchase matching dryers and pedestals for a complete laundry pair.
Additionally, The Bay provides delivery and installation services for large appliances, which is
helpful for Canadian homeowners. If you’re looking at a used or clearance listing that
mentions “The Bay,” it may simply indicate an appliance that was originally sold by Hudson’s
Bay and is now being resold.

Comparing the WFW70HEBW to Other Whirlpool Models

To fully appreciate the WFW70HEBW, it helps to compare it with other Whirlpool
front‑loaders:

Feature WFW70HEBW (Duet 4.7) WFW5620HW (Modern
Front‑Load)

Capacity 4.7 cu. ft. 5.0 cu. ft.
Steam Yes (Steam Clean) Yes (Fresh Spin™ with Steam)

Cycle Options Heavy Duty, Delicates, Sanitize,
etc. 15+ cycles including Quick Wash

Motor Direct‑drive (QuietSpin) Direct‑drive (Vibration Control)
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Energy Star Yes Yes (Most Efficient 2022)
Approx. Retail
(when new) $1,000 – $1,200 CAD $1,200 – $1,500 CAD

As you can see, the WFW70HEBW is a slightly older model but still holds its own in terms of
features. The newer models offer larger drums and more advanced cycle customization, but
the Duet 4.7 remains a capable and cost‑effective choice, especially if you find it at a discount
or second‑hand.

Maintenance Tips for Longevity

To keep your Whirlpool WFW70HEBW running smoothly for years, follow these practices:

Clean the door gasket monthly with a diluted bleach solution or a dedicated washer
cleaner. Wipe the rubber seal dry after each use.
Leave the door open after finishing a cycle to allow moisture to escape. This prevents
mildew growth.
Run a Tub Clean cycle once a month using a washer cleaning tablet or a cup of white
vinegar on the hottest setting.



Check and clean the drain pump filter every three months. Lint, coins, and small
items can accumulate and cause drainage issues.
Use HE detergent only and avoid over‑suds. Too much soap leaves residue that can
breed bacteria.
Level the machine if you notice excessive vibration or “walking.” Adjust the front legs
to ensure the washer sits firmly on the floor.

Is the Whirlpool WFW70HEBW Still Worth Buying in 2025?

While appliance technology continues to evolve, the Whirlpool WFW70HEBW remains a
strong contender for budget‑conscious buyers and those who value proven reliability. Its 4.7
cubic foot capacity is still among the largest in the front‑load category, and the steam option
adds versatility for stain removal and sanitation. If you can find a clean, well‑maintained used
unit for under $500 CAD, it’s an excellent value. However, if you’re buying new, you might
want to compare it with current models that offer Wi‑Fi connectivity and smarter cycles.

One important consideration: the WFW70HEBW is not a “smart” washer. It lacks app control
or voice assistant integration. For some people that’s a plus – simpler operation with fewer
potential technical glitches. For others, it might feel outdated. The mechanical reliability of
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the Duet series, however, is well‑documented, and replacement parts are widely available.

Why “The Bay” Matters in the Search

When consumers search for “Whirlpool Duet 4.7 The Bay,” they are often looking for a
specific model sold through Hudson’s Bay. This retailer occasionally runs clearance sales on
discontinued Whirlpool models, making it possible to snag a premium washer at a significant
markdown. Additionally, The Bay’s “price match” policy and extended warranty options can
be appealing. If you’re in Canada and you see this washer listed on The Bay’s website, you can
expect genuine Whirlpool support and Canadian electrical compliance (120V, 60Hz).

Installation and Setup

Setting up the WFW70HEBW is fairly straightforward. The unit ships with transit bolts that
must be removed before first use. You’ll need a standard 120V outlet, a hot and cold water
connection (with ¾ inch hoses), and a drain that can accommodate a 1‑inch standpipe. The
Bay’s delivery team typically handles installation if you purchase from them, but if you’re
buying used, you can find the installation manual online. Make sure to use new water inlet
hoses – old ones can burst and cause flooding.



A pedestal (sold separately) can raise the washer by about 15 inches, which makes loading and
unloading much easier on the back. Whirlpool offers a storage pedestal with a drawer for
laundry supplies. The Bay often sells these as a bundle with the washer.

Common Issues and Troubleshooting

While the WFW70HEBW is generally reliable, a few issues have been reported by users:

Error code “F02” – This indicates a draining problem. Usually, it’s due to a blocked
pump filter or a kinked drain hose. Clean the filter first.
Clothes not drying after spin – Check that you selected a high spin speed (maximum
1,200 RPM). Overloading can also reduce spin effectiveness.
Loud noises during cycle – Often caused by an unlevel floor or loose transit bolts.
Make sure all shipping materials are removed.
Musty smell – As


