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Understanding the Asurion
Affidavit Attachment Process

Filing an insurance claim for a lost, stolen, or damaged
device can be a stressful experience. When you are
dealing with a carrier like AT&T and their protection
partner, Asurion, you will eventually encounter a specific
and often misunderstood document: the Asurion
Affidavit Att. This document is more than just a formality;
it is a legally binding statement that serves as a critical
piece of evidence in your claims process. Whether you
have lost your phone, had it stolen, or experienced
damage that requires a replacement, understanding this
affidavit is essential to ensuring your claim is approved
and processed without unnecessary delays.

This article will provide a comprehensive guide to the
Asurion affidavit attachment. We will break down what it
is, why you need it, how to complete it accurately, and
what common pitfalls to avoid. By the end of this guide,
you will have the confidence to handle this step of the
claims process efficiently, saving you time and frustration.

What is an Asurion Affidavit Att?

An affidavit is a written statement made under oath. In
the context of Asurion and AT&T, the Asurion Affidavit
Att is a specific form that you must complete when filing a
claim for a lost or stolen device. The "Att" in this context
stands for AT&T, indicating that this is a version of the
affidavit tailored for AT&T customers who are using
Asurion's protection services.

The primary purpose of this document is to verify the
circumstances of the loss or theft. Asurion uses this sworn
statement to protect against fraud. By signing it, you are
legally affirming that the device is truly lost or stolen and
that you are not making a false claim. This legal
requirement is a standard part of the device protection
industry and helps keep insurance premiums lower for all
customers.

Typically, the affidavit will ask for specific details such as
your name, the date of the incident, where the loss or
theft occurred, and whether the device has been
recovered. It is a straightforward document, but accuracy
is paramount. Any inconsistencies between your affidavit
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and the information you provided during the initial claim
filing can lead to delays or outright denial of your claim.

Key Components of the Affidavit

While the exact format may vary slightly, most Asurion
Affidavit Att documents contain the following sections:

e Claimant Information: Your full legal name,
current address, phone number, and email address.

e Device Information: The make, model, and IMEI or
serial number of the lost or stolen device.

e Incident Details: A detailed description of the loss
or theft, including the date, time, and location.

e Police Report Section: A section to indicate
whether a police report was filed, and if so, the
report number and the jurisdiction where it was
filed.

e Declaration of Truth: A statement confirming that
all information provided is true and accurate to the
best of your knowledge.

e Notary Section: A space for a notary public to
stamp and sign, verifying your identity and your
willingness to sign the document under oath.

When Do You Need to Submit an
Asurion Affidavit Att?

Not every claim requires an affidavit. Understanding when
this document is needed can help you prepare in advance.
Generally, you will need to submit an Asurion Affidavit

Att in the following scenarios:

1. Lost Device Claims: If you have lost your phone
and cannot locate it, you will almost always be
required to complete an affidavit. Since there is no
physical evidence of a crime (like a theft), the
affidavit serves as your sworn testimony regarding
the loss.

2. Stolen Device Claims: Even if you have a police
report, Asurion may still require an affidavit. The
affidavit and the police report work together to
provide a complete picture of the incident.

3. Claims Where Device is Missing: If there is
ambiguity about whether a device was lost, stolen, or
misplaced, Asurion will request an affidavit to clarify
the situation.

4. High-Value Device Claims: For premium or recent
flagship devices, the company may require an
affidavit as an extra layer of verification regardless
of the circumstances.

If you are filing a claim for accidental damage (like a
cracked screen or liquid damage), you generally do not
need to provide an affidavit. However, it is always wise to
prepare one if the claims representative requests it.

How to Obtain the Asurion
Affidavit Att Form

Getting your hands on the correct form is the first step.
You have several options, each designed to make the
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process as convenient as possible:

¢ Online Portal: When you file a claim on the Asurion
website, the system will automatically prompt you to
download and sign the affidavit if your claim type
requires one. You can usually download it as a PDF
directly from your claim portal.

e Email: After filing your claim, Asurion will send you
a confirmation email. This email often contains a link
to download the affidavit or includes it as an
attachment. Always check your spam or junk folder if
you don't see it.

e Customer Support: You can call Asurion customer
support and request that the affidavit be emailed,
faxed, or mailed to you. This is a good option if you
have trouble accessing the form online.

e AT&T Store: In some cases, you can visit an AT&T
corporate store and ask a representative to provide
you with the affidavit form. They may be able to
assist you in completing it on-site.

Step-by-Step Guide to Completing
the Asurion Affidavit Att

Completing the affidavit correctly is vital. A small error or
omission can result in your claim being put on hold.
Follow these steps carefully to ensure a smooth process.

Step 1: Read the Instructions Thoroughly

Before you write anything, read the entire document. Look

for any specific instructions provided by Asurion. Some
forms require black ink only, while others may have
specific formatting requirements.

Step 2: Fill in Your Personal Information

Write your full legal name exactly as it appears on your
government-issued ID. Do not use nicknames or
abbreviations. Provide your current address, even if it is
different from the address on your AT&T account. Make
sure your phone number and email are accurate so the
claims team can contact you if needed.

Step 3: Describe the Incident in Detail

This is the most critical part of the Asurion Affidavit Att.
Be specific and honest. Include the exact date and time of
the loss or theft. Describe the location using street names,
landmarks, or business names. If you were traveling,
mention the city and state. Do not embellish or guess at
details you are unsure about. It is better to say
"approximately 3:00 PM" than to give a specific time you
are not sure about.

Step 4: Indicate Police Report Status

If you filed a police report, check the appropriate box and
enter the report number, the name of the police
department, and the date you filed it. If you did not file a
police report, you will typically need to explain why. For
lost devices, a police report is often not required, but for
theft, it is strongly recommended.
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Step 5: Sign in the Presence of a Notary

Do not sign the document until you are in front of a notary
public. The notarization process is what makes the
document legally binding. When you meet with the notary,
you will need to present a valid government-issued photo
ID (such as a driver's license or passport). The notary will
verify your identity, watch you sign the document, and
then stamp it with their official seal.

Where to find a notary:

» Local banks and credit unions often offer free notary
services for customers.

o UPS stores and other shipping centers have notaries
on staff for a small fee.

e Your local AT&T store may have a notary available,
though it is best to call ahead.

* Online notary services are becoming more common
and are accepted by Asurion in many cases.

Step 6: Submit the Completed Affidavit

Once the document is notarized, you need to submit it to
Asurion. You can upload it to your claim portal, email it to
the address provided in your claim instructions, or fax it.
Keep a copy of the completed and notarized affidavit for
your records. This is your proof of compliance in case
there is any dispute later.

Common Mistakes to Avoid

Even careful people make mistakes. Here are the most
common errors people make when filling out the Asurion
Affidavit Att and how to avoid them:

e Signing before the Notary: Never sign the affidavit
before you are in front of a notary. Once you sign it,
the document is technically executed, and the notary
may refuse to notarize it if they did not witness your
signature.

e Using Inconsistent Information: Ensure that the
details in your affidavit match exactly what you told
the customer service representative when you filed
your claim. If you said the loss occurred on a
Tuesday in your phone call, do not write Wednesday
in your affidavit.

e Incomplete Forms: Leaving blanks on the form can
lead to rejection. If a section does not apply to you,
write "N/A" (not applicable) instead of leaving it
empty.

e Poor Handwriting: If the affidavit is handwritten,
make sure your writing is legible. If the claims
adjuster cannot read your answer, they may reject
the form.

e Missing Deadline: Asurion typically gives you a
specific timeframe to submit the affidavit (often 10 to
14 days). Missing this deadline can result in your
claim being automatically closed.
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Tips for a Smooth Claims Process

Beyond just completing the affidavit, there are several
things you can do to speed up the entire process of
receiving your replacement device.

Act Quickly

Time is of the essence. File your claim as soon as you
realize the device is missing. The sooner you file, the
sooner you will receive your replacement. Delaying the
claim can also raise flags with the insurance provider.

Prepare Your Documents in Advance

If you anticipate filing a claim, have your identifying
information ready. Know your IMEI number (dial *#06#
on most phones to get it). Have your government ID
handy. The faster you can provide the required
documentation, including the Asurion Affidavit Att, the
faster your claim will move forward.

Keep Copies of Everything

This cannot be overstated. Keep a digital and physical
copy of your completed affidavit, your police report (if
applicable), and your claim confirmation number. If
anything goes wrong with the submission, you will have
proof that you complied with the requirements.

Use the Online Portal

If possible, use the Asurion online portal to check the
status of your claim. The portal will show you exactly what
documents are still needed and whether your affidavit has
been received and accepted. This is faster than calling
customer service and waiting on hold.

What Happens After You Submit
the Affidavit?

Once you have submitted your notarized Asurion
Affidavit Att, the waiting game begins. Here is what
typically happens next:

1. Review by Claims Team: A claims adjuster will
review your affidavit along with your
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