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Mastering the Scribeamerica Final Exam
2020: A Comprehensive Guide

Becoming a medical scribe is a demanding but rewarding career path.
It offers an unparalleled, front-row seat to the clinical decision-making
process, providing invaluable experience for aspiring doctors,
physician assistants, and nurses. However, before you can step onto
the hospital floor, you must first prove your competency. For the
thousands of applicants and trainees navigating this process, the
Scribeamerica Final Exam 2020 represented the ultimate
gatekeeper. This rigorous assessment was designed to separate those
who had merely memorized flashcards from those who truly
understood the flow of a clinical encounter. Whether you are currently
preparing for this test or are simply curious about the standards
required to become a scribe, understanding the depth and structure of
this exam is essential.

This article will dissect the components of the Scribeamerica Final
Exam 2020, offering actionable study strategies, common pitfalls to
avoid, and a clear understanding of what the examiners were looking
for. We will explore the core subject areas, from medical terminology
and pharmacology to the nuances of Health Insurance Portability and

Accountability Act (HIPAA) compliance and proper charting etiquette.
By the end of this guide, you will have a robust framework for
approaching this challenging test and a deeper respect for the
knowledge required to succeed in the fast-paced world of emergency
medicine and outpatient specialty care.

The Core Structure of the Final Exam

To master the exam, you must first understand its architecture. While
the specific questions changed from year to year, the Scribeamerica
Final Exam 2020 adhered to a well-established blueprint. The test
was typically divided into three major sections, each designed to
evaluate a different skill set critical to the scribe’s daily workflow.

Medical Knowledge and Terminology

This section was the bedrock of the entire exam. It required a deep,
functional understanding of medical language, not just the ability to
pass a spelling test. You were expected to know root words, prefixes,
and suffixes, and how they combine to describe pathology. For
example, understanding that “hepatitis” involves inflammation of the
liver was not enough. You needed to be able to place that term in a
clinical context, understanding the associated lab values, common
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symptoms, and standard treatment pathways. The Scribeamerica
Final Exam 2020 tested for this contextual knowledge heavily. You
might be asked to identify the correct abbreviation for a medication,
match a diagnosis to its proper ICD-10 code group, or define a
complex surgical procedure based on its name. Memory recall was
crucial, but clinical application was the ultimate goal.

Charting and Documenting the Encounter

A medical scribe is, first and foremost, a documentarian. The second
major section of the exam focused entirely on the art and science of
the medical chart. The Scribeamerica Final Exam 2020 placed
immense weight on understanding the Subjective, Objective,
Assessment, and Plan (SOAP) format. You were expected to know
exactly which information belonged in which section. Would the
patient’s chief complaint go into the “Subjective” or “Objective”
portion? How do you differentiate between a symptom the patient
describes and a clinical sign you observe? The exam also tested your
familiarity with the concept of “medical decision making” (MDM). You
had to understand how a physician determines the complexity of a
visit, factoring in the number of diagnoses, the risk of complications,
and the amount of data reviewed. This is where many test-takers
stumbled, as it required moving beyond simple data entry to
understanding the logic of the physician.

HIPAA, Ethics, and Professional Conduct

No discussion of the Scribeamerica Final Exam 2020 would be
complete without addressing the stringent legal and ethical standards
upheld by the company. This section was a pass-or-fail segment for

many; a single mistake could result in immediate disqualification. The
exam covered the nuances of HIPAA in the digital age. You needed to
know the difference between a permitted use and a disclosure. You
were tested on your protocol if a family member called asking for a
patient’s lab results, or if a celebrity patient arrived in the emergency
department. The exam also covered professional boundaries: when is
it appropriate to intervene in a code blue situation? How do you
handle a disagreement with a physician regarding your charting? The
answers were not always intuitive, and they required a mature
understanding of your role as a support system, not a primary
caregiver.

Common Challenges and How to Overcome Them

Even the most diligent students found the Scribeamerica Final
Exam 2020 to be a formidable challenge. Recognizing the common
pain points before you sit for the test can dramatically improve your
score.

Information Overload

The sheer volume of material was often the biggest obstacle. New
scribes were expected to learn hundreds of medical abbreviations,
dozens of common medications, and the normal ranges for several lab
values. The feeling of drowning in data was real. The solution was to
focus on retention through active recall. Instead of simply reading a
list of heart medications, create flashcards. More importantly, group
them by mechanism of action. For example, group all “-lol” drugs
(beta-blockers) together and understand that they are used for
hypertension and rate control. This pattern recognition made the
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Scribeamerica Final Exam 2020 far more manageable. You were
not just memorizing isolated facts; you were building a mental filing
cabinet.

Distinguishing Between “Look Up” and “Know”

A rookie mistake many test-takers made was trying to memorize
everything. In the real world, scribes have access to databases, drug
references, and online Encyclopedia of Surgery (e.g., Epocrates,
UpToDate). The Scribeamerica Final Exam 2020 was designed to
test the things you cannot look up. You needed instant recall of the
standard of care for common conditions like pneumonia, urinary tract
infections, and deep vein thrombosis. You needed to know the
difference between a tension pneumothorax and a simple
pneumothorax immediately, because the charting response time is
measured in seconds, not minutes. The exam deliberately focused on
high-yield, high-frequency conditions. If you spent your study time
memorizing rare tropical diseases, you were missing the forest for the
trees. Focus on the top 50 chief complaints seen in emergency
departments and primary care offices.

The Subjectivity of Charting

One of the most frustrating aspects for new scribes is that charting is
not purely objective. The same patient encounter can be charted in
several correct ways. However, the Scribeamerica Final Exam
2020 required a specific, standardized approach. The key was to learn
the ScribeAmerica template. They had specific phrasing they wanted
to see for normal findings (e.g., "The patient is alert and oriented to
person, place, and time."). They had specific ways to document a

review of systems. The best way to overcome this challenge was to
practice with the actual software. If you had access to a training portal
or practice EMR, use it. Type the notes. See how your phrasing
compares to the provided examples. The more you internalized the
company's style guide, the better you performed on this section.

Strategic Study Plan for Success

Having identified the challenges, let us build a study strategy that
aligns with the demands of the Scribeamerica Final Exam 2020.
This is not a test you can cram for in a single weekend. It requires
spaced repetition and consistent application.

1. Start with the Basics: Spend the first week mastering medical
root words. Do not move on to complex pharmacology until you
can break down a word like "cholecystectomy" without
hesitation. This linguistic foundation is the key to unlocking the
rest of the material.

2. Master the Common 50: Create a master list of the 50 most
common diagnoses seen in the emergency department (e.g.,
Abdominal Pain, Chest Pain, Syncope, Headache). For each one,
write out the typical HPI (History of Present Iliness), the
expected physical exam findings, and the standard orders (labs,
imaging, medications). This is the core of the Scribeamerica
Final Exam 2020.

3. Simulate the Environment: The exam has a time limit. Do not
practice in a relaxed environment. Set a timer. Use noise-
canceling headphones. Practice typing notes from a verbal
description provided by a friend or a YouTube video of a
simulated patient encounter. This will build the mental stamina
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required for the real test.

4. Run the HIPAA Scenarios: Do not just read the HIPAA
guidelines. Act them out. Have a friend play the role of an angry
parent demanding their 18-year-old child’s results. Practice your
verbal response. The Scribeamerica Final Exam 2020 often
included scenario-based questions that required you to know
the right action, not just the definition.

The Role of Technology and Resources

ScribeAmerica did not leave its trainees entirely to the wolves. There
were specific resources available that were highly effective for
preparing for the Scribeamerica Final Exam 2020. The online
learning modules, known as iScribes, were the primary source of
information. These modules were not optional reading; they were the
textbook for the class. The key was to use them interactively. Most
modules had embedded quizzes at the end. If you scored less than
90% on a module, you needed to review it again. Do not move on until
you have mastered that concept.

Additionally, there were often live coaching sessions or recorded
webinars. These were goldmines for the exam. The trainers often
hinted at the specific areas they emphasized. They would say things
like, "You really need to know the difference between Subjective and
Objective for the final." Pay attention to those cues. The
Scribeamerica Final Exam 2020 was designed by the same people
who created the training material. The more closely you followed the
official curriculum, the better prepared you were.

The Importance of the Physical Exam Documentation

A specific subsection of the exam that deserved extra attention was
the documentation of the physical exam. Many test-takers
underestimated the detail required. The Scribeamerica Final Exam
2020 expected you to know the standard order of the physical exam
(General, HEENT, Neck, CV, Lungs, Abdomen, Extremities, Neuro,
Skin). You needed to know the correct terminology for specific exam
techniques. For example, using "tympanic" to describe a normal
eardrum, or "normocephalic, atraumatic" for the head. You were
graded on your ability to use correct, concise, and professional
language. Vague descriptions like "chest sounds okay" or "belly soft"
were insufficient. You needed to say "lungs are clear to auscultation
bilaterally without wheezes, rales, or rhonchi." This precision is what
the exam rewarded.

Staying Calm Under Pressure

Finally, a word about the human element. The Scribeamerica Final
Exam 2020 was stressful. It was often the final step before you were
allowed to work with patients. The fear of failure was real. Cognitive
scientists know that stress impairs memory retrieval. The best way to
combat this is to practice under realistic conditions and to develop a
pre-exam routine. Get a good night's sleep. Eat a balanced meal
before the test. The morning of the exam, do not try to learn anything
new. Instead, review your personalized "cheat sheet" of high-yield
facts that you have already memorized. Trust your preparation. The
Scribeamerica Final Exam 2020 was designed to be passable for
those who put in the work. It was not a trick; it was a test of readiness.
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Conclusion

The Scribeamerica Final Exam 2020 was far more than a simple
hurdle. It was a rite of passage that transformed a student into a
clinical professional. It demanded a synthesis of medical knowledge,
ethical reasoning, and practical documentation skills. By
understanding the structure of the exam—from the rigorous testing of
medical terminology and SOAP note formatting to the non-negotiable

standards of HIPAA—you could approach the test with confidence
rather than anxiety. The strategies outlined here—active recall,
scenario simulation, and a focus on high-yield clinical conditions—are
not just tricks for passing a test. They are the foundational habits of a
successful and competent medical scribe. Master this exam, and you
prove not only that you can memorize facts, but that you are ready to
support a physician in the demanding and rewarding environment of
patient care.
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