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How To Update
Gopro Hero 3

Introduction: Breathe New
Life into Your Action
Camera

The GoPro Hero 3 series, including the White,
Silver, and Black editions, forever changed the
landscape of action cameras. Even years after its
release, this rugged little device remains a favorite
for adventurers, vloggers, and casual users who
appreciate its compact design and impressive
video quality. However, to keep your Hero 3
performing at its peak, you need to know how to
update GoPro Hero 3 firmware properly. A
firmware update can unlock new features, improve
stability, fix bugs, and enhance compatibility with
modern memory cards and accessories. Whether
you have just dusted off your old Hero 3 from a
drawer or you are a new user exploring its
capabilities, this guide will walk you through every
step of the process. By the end, your camera will
be running the latest software, ready to capture
your next adventure with renewed reliability.
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Why Updating Your GoPro
Hero 3 Still Matters

You might wonder why you should bother updating
a camera that is no longer in production. The
answer is simple: firmware updates are the
lifeblood of any electronic device. For the GoPro
Hero 3, the final official firmware releases
addressed several critical issues that affect day-to-
day use. These updates improved Wi-Fi
connectivity, enhanced battery life management,
and fixed glitches that could cause the camera to
freeze or fail to record. Additionally, updating
ensures compatibility with newer microSD cards,
which often use different formatting standards
than older models. Without the latest firmware,
your Hero 3 might struggle to recognize high-
capacity cards or deliver consistent write speeds.
Knowing how to update GoPro Hero 3 correctly
means you can avoid these headaches and enjoy a
smoother, more reliable shooting experience. It
also prepares your camera to work seamlessly
with the GoPro App, allowing you to control it
remotely and preview shots on your smartphone.

What You Need Before
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Before diving into the update process, gathering
the right tools and understanding the prerequisites
will save you time and frustration. The GoPro Hero
3 update is straightforward, but it requires careful
attention to detail. Here is what you will need:

A fully charged battery: The update
process can take several minutes, and a
dead battery midway through could brick
your camera. Ensure your GoPro Hero 3
battery is charged to at least 80 percent.

¢ A compatible microSD card: The card
must be formatted to FAT32. Cards larger
than 32GB may require third-party
formatting tools, as Windows and macOS do
not natively offer FAT32 for larger capacities.
For best results, use a 32GB or smaller card
formatted directly in the camera.

¢ A computer with internet access: You
will need to download the firmware file from
the official GoPro support website. Both
Windows and Mac computers work fine for
this task.

¢ A microSD card reader or a direct USB
connection: You need to copy the firmware
file onto the SD card. Most computers have
built-in card readers, but you can also
connect the camera via USB in mass storage
mode.
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e Patience and a stable environment:
Avoid interruptions. Find a quiet space
where you can focus on the steps without
rushing.

Once you have assembled these items, you are
ready to proceed. Knowing how to update GoPro
Hero 3 begins with proper preparation, so do not
skip this step.

Step-by-Step Guide: How to
Update GoPro Hero 3

Now, let us walk through the entire update
process. Follow each step carefully to ensure a
successful firmware installation. This method
works for the Hero 3 White, Hero 3 Silver, and
Hero 3 Black editions.

Step 1: Identify Your Current
Firmware Version

Before you update, it is helpful to know which
firmware version your camera is currently running.
This allows you to confirm that the update was
applied correctly afterward. To check your
firmware:

1. Turn on your GoPro Hero 3.
2. Press the Mode button until you reach the
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Setup menu (wrench icon).

3. Navigate to the "About" section using the
Shutter button.

4. Press the Shutter button to select it. The
current firmware version will be displayed on
the screen.

Write down this number. The latest official
firmware for the Hero 3 series is version
HD3.11.03.01 for the Black edition, with similar
versions for the Silver and White models. If you
already have this version, no update is needed.
Otherwise, proceed.

Step 2: Download the Correct
Firmware File

The most critical part of learning how to update
GoPro Hero 3 is obtaining the correct firmware
file. GoPro provides these files on their official
support page. Here is how to get it:

1. Visit the GoPro support website
(support.gopro.com).

2. Navigate to the "Downloads" or "Software &
Firmware" section.

3. Search for "HERO3" or "HERO3 Black"
depending on your model.

4. Locate the latest firmware update file. It will
be a .zip archive.

5. Download the file to your computer. Do not
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rename or modify the file.

Be cautious of third-party websites offering
firmware downloads. Always use the official GoPro
source to avoid corrupted files or malware. The file
name typically follows a pattern like
"HERO3_Black FW_Update.zip."

Step 3: Prepare Your microSD Card

For the update to work, the microSD card must be
empty (or at least not contain any other firmware
files) and formatted to FAT32. Here is the best way
to prepare it:

1. Insert the microSD card into your camera.

2. Turn on the camera.

3. Navigate to the Setup menu and select
"Format" to format the card directly in the
camera. This ensures the correct file system.

4. Alternatively, you can format the card on
your computer using a FAT32 formatting
tool. For cards under 32GB, the built-in
Windows or Mac formatter works fine.

5. After formatting, remove the card and insert
it into your computer's card reader.

If you are using a card larger than 32GB, you may
need a free tool like "GUIFormat" or "Rufus" to
force FAT32 formatting. However, for best
compatibility with the Hero 3, a 32GB card is
recommended.
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Step 4: Copy the Firmware to the SD
Card

Now, you will transfer the firmware file to your
microSD card. This step must be done exactly right
for the camera to recognize the update.

1. Extract the downloaded .zip file on your
computer. You should see a file named
something like "UPDATE.zip" or
"fwupdate.bin" inside.

2. Do not extract the contents of the extracted
file further. The camera expects a specific
file structure.

3. Copy the entire extracted folder or the
individual firmware file (depending on the
instructions in the readme) to the root
directory of your microSD card.

4. Eject the SD card safely from your computer
using the "Safely Remove Hardware" option.

Important: The firmware file must be placed
directly on the card, not inside any subfolders. If
the instruction says to place the "UPDATE.zip" file,
do exactly that. Some versions require the .bin file.
Always read the included readme.txt for model-
specific instructions. Mastering how to update
GoPro Hero 3 means following these details
precisely.
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Step 5: Install the Firmware on Your
GoPro Hero 3

With the firmware file on the SD card, it is time to
install it on the camera. This process takes about
two to three minutes, during which you must not
interrupt the camera.

1.

Insert the microSD card with the firmware
file into your GoPro Hero 3.

. Turn on the camera. You should see a

message on the screen indicating that a
firmware update is detected. The camera
may prompt you to proceed.

Press the Shutter button to start the update.
The camera screen may go dark, but the
LED lights will blink or stay solid to indicate
activity.

Wait patiently. Do not press any buttons,
remove the battery, or turn off the camera
during the update.

. After two to five minutes, the camera will

either restart automatically or display a
"Update Complete" message on the screen.

If the camera does not recognize the update file,
double-check that the file is in the correct location
and that the SD card is formatted properly. You
may need to try a different card or re-download
the firmware.
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Step 6: Verify the Update Was
Successful

Once your GoPro Hero 3 restarts, you should
confirm that the new firmware is installed. Follow
the same steps as in Step 1 to check the version
number. If it matches the latest official release,
congratulations! You have successfully completed
the update. If the version number remains
unchanged, repeat the process from Step 3,
ensuring you formatted the card and copied the
file correctly. Knowing how to update GoPro
Hero 3 includes verifying the outcome to ensure
everything worked.

Common Update Issues
and How to Fix Them

Even when following every step, you might
encounter a few hiccups. Here are the most
common problems users face when updating their
GoPro Hero 3 and how to resolve them.

The Camera Does Not Detect the
Update File

This is the most frequent issue. Usually, it happens
because the firmware file is in the wrong location
or the SD card is not formatted correctly. Ensure
the file is on the root directory of the card, not
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inside any folder. Also, confirm that the card is
formatted as FAT32. If you are using a card larger
than 32GB, try a smaller one. Some Hero 3 models
are picky about card brands; SanDisk and Lexar
typically work best.

The Update Freezes or Stops Midway

If the camera freezes during the update, your
battery may have died or the firmware file may be
corrupted. Remove the battery, reinsert it, and
start over with a freshly formatted card and a
freshly downloaded firmware file. Always keep
your battery fully charged before attempting the
update.

The Camera Turns On but Shows No
Video Output

After a successful update, some users report that
the camera works fine but the video output to a TV
or monitor is missing. This is usually a settings
issue. Go to the Setup menu and check the "Video
Out" setting. Ensure it is set to NTSC or PAL
depending on your region. The update may have
reset this setting to default.

Wi-Fi Connectivity Problems After
Update

If your GoPro Hero 3 experiences Wi-Fi issues after
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the update, try resetting the Wi-Fi settings. Go to
the Setup menu, find "Reset Wi-Fi," and confirm.
Then, reconnect your camera to the GoPro App.
This often resolves pairing and connection drops.

Tips for Getting the Most
Out of Your Updated GoPro
Hero 3

Now that your firmware is up to date, here are a
few practical tips to maximize your camera's
performance:

¢ Use high-quality microSD cards: The
Hero 3 is older hardware, and high-speed
cards can cause issues. Stick to Class 10 or
UHS-I cards from reputable brands. Avoid
counterfeit cards.

e Format your card in the camera
regularly: This reduces file fragmentation
and ensures consistent recording
performance. Make it a habit before every
big shoot.

e Calibrate your battery: If you notice
battery drain after the update, fully charge
the battery, then let the camera run until it
dies completely. Then, charge it again. This
recalibrates the battery gauge.

e Explore the updated settings: The
firmware update may have added new
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features or changed the menu layout. Take
time to browse through all settings to
discover options you might have missed.



